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Online Resources, Inc. 
  

Services  Instructional Design 
 Web-Based Training Design 
 Graphic Design 
 Research 
 Writing 
 Editing 
 Formatting 
 Project Management 
 Process Evaluation 
 Quality Control 

  
 

Deliverables 
 

 eLearning, mLearning, Web, and Intranet Courses 
 Facilitator Guides, Participant Guides, and Self-Study Guides 
 VILT (Virtual Instructor-Led Training) 
 User, Training, and Technical Manuals 
 Procedures Documentation 
 PowerPoint Presentations 
 Marketing Communications 
 Online Help Systems 
 Performance and Support Materials 
 Editing/Formatting/File Preparation 

  
 

Benefits 
 

Cost-Effective 
 We are on-demand resources when you need us. 
 We provide the competitive advantage by helping you meet your 

customer-driven deadlines. 
 Your internal resources can focus on your core business and 

responsibilities. 
 
Efficient 
We analyze processes for maximum efficiency, resulting in: 
 Multiple solutions that are created from one set of source 

materials  
 Standard, consistent delivery 
 Easier updating and maintenance 
 
Creative 
We create solutions that demonstrate creative impact in a “less than 
perfect world,” due to: 
 Cost constraints 
 Time constraints 
 Resource constraints (people and technology) 
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